
T E R M S  &  C O N D I T I O N S  
 
 

1. All Dine by 1599 food orders must be placed no later than Tuesday at 4pm for 
delivery that week. No orders placed after this time will be accepted.  
 

2. All recipients of Dine by 1599 products must ensure they are available to receive 
orders from the courier on the day they are requested for delivery. Where this is not 
possible clear instructions should be given on who will accept the product on their 
behalf. Information on delivery, including tracking services, will be provided by our 
preferred courier operator. 
 

3. Orders that are delivered by courier services are sent next day delivery and are 
expected to reach the recipient between the hours of 08.00 – 20.00 hrs.  
 

4. The recipient of any Dine by 1599 product is required to refrigerate the product 
immediately upon delivery, ensuring the product is stored at a maximum of 5°C.  
 

5. All food is to be consumed within 2 days of receipt of delivery 
 

6. We provide allergen information and every effort is taken to ensure we fully comply 
with the latest EU Allergen guidance. If you, or the person(s) intended to share the 
product with you, have a food allergy or food intolerance we request that you inform 
us of this when you order. 
 

7. A minimum order to the value of £40 applies on all food orders. Please note that this 
does not include delivery charge, which is separate. 
 

8. A number of our products are shellfish. Every effort is made to ensure no loose shell   
is present in our shellfish products but occasionally it may be present. Please take 
care. 
 

9. Any amendments to orders must be carried out within 24 hours of placing an order. 
After this the amendment to the order will not be accepted. Any cancellations to 
orders will not be accepted 24 hours after placing an order. 
 

10. All goods are perishable therefor non-returnable & non-refundable 
 

 
 

 
 
 
 
 
 



 


